12" Crade Advanced Wnit 2: Hard Sell

Vocabulatry
(1): VOCABUARY:
worons DEANITIONS
1 |l quote The estimated price that will be G @Al ) saaw 256
9 charged for a service (Ao Jolho by
USP (Unique Selling | The feature that makes a product ons e ikell L2 et (1 85l
2 || Point) different from and better than
anything else
: $obadl / Al o o Jlad
3 | cost-effective Good value for money (5300 sl oo G Lgsd)
: Making a new product available to be (gorme cguine) 3B
4 |/ launching
sold
5 | venture A new business that is risky Byblies 4d dodr £9 e
The amount of business a company JW obyl

turnover . . .
6 ove does in a set period of time

Extended or expanded on the work — ||(Buizr Glgwl of wlbolits (§) guosal

7 ||branching out normally done

8 | price tag The amount that something costs 4SS
9 | business concept  ||An idea for a business go.rbua 9l Jas 8,53
: Buildings such as houses, offices, oy Cgb e (e
10| bricks-and-mortar 9 f )
factories
11| bargain basement |Extremely cheap o)
Specially made for a particular v [ bl s Juade
12| bespoke P Y P
person
13| Profit margins zoy)l il
14| Luxury goods 8yl aSlad! ol AILS! adud!
. means "the estimated price that will be charged for a service."
A) Launching B) Quote C) Price tag D) Turnover
: means "the feature that makes a product different from and better than anything else."
A) Bespoke B) USP (Unique Selling Point)  C) Business concept D) Bargain basement
: means "good value for money."
A) Venture B) Quote C) Cost-effective D) Turnover
. means "making a new product available to be sold."
A) Launching B) Branching out C) Business concept D) USP

. means "a new business that is risky."
A) Venture B) Quote C) Bespoke D) Price tag
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24.

25.

26.

217.

means "the amount of business a company does in a set period of time."
A) Turnover B) Branchingout  C) Bricks-and-mortar D) Bargain basement
means "extended or expanded on the work normally done."
A) Price tag B) Branching out  C) Business concept D) Launching
means "the amount that something costs."
A) Quote B) Price tag C) Turnover D) Bespoke
means "an idea for a business.”
A) USP B) Venture C) Business concept D) Quote
means "buildings such as houses, offices, factories.”

A) Bargain basement  B) Bricks-and-mortar  C) Launching D) Branching out

means "extremely cheap.”
A) Bargain basement B) Quote C) Turnover D) Bespoke
means "specially made for a particular person.”
A) Business concept  B) Venture C) USP D) Bespoke
He has unusually large feet so he needs shoes.
A) business concept  B) venture C) USP D) bespoke
After working for the company for a few years, she decided to her own business.
A) launch B) branching out C) business concept D) USP
The may be lucrative, but it’s also risky.
A) venture B) quote C) bespoke D) price tag
Once we’ve worked out what our is, the rest will be plain sailing.

A) bespoke  B) USP (Unique Selling Point)  C) business concept D) bargain basement

I was surprised by how high their was.
A) turnover B) branching out C) bricks-and-mortar D) bargain basement
You can’t expect to get good quality at prices.
A) bargain basement B) quote C) turnover D) bespoke
Everything is online now so | think the days of shops are over.
A) bargain basement B) bricks-and-mortar C) launching D) branching out
When | looked at , | almost passed out. It was so expensive
A) Quote B) price tag C) turnover D) bespoke
I asked several companies to give me a for remodeling the kitchen.
A) launching B) quote C) branching out D) turnover
Itisn’t to heat the whole house if you’re only working in one room.
A) venture B) quote C) cost-effective D) bespoke
Our is the high quality of our materials and our bespoke customer service.
A) bespoke B) USP (Unique Selling Point) C) business concept D) bargain basement
The price Is missing. How much is it?
A) turnover B) venture C) tag D) quote
He was wearing a suit which clearly wasn’t cheap.
A) bargain basement B) bespoke C) launching D) turnover
Starting a new business is always a risky , but it can also bring big rewards.
A) venture B) start-up C) concept D) USP
Advertising can be expensive, so many businesses look for more ways to promote themselves.
A) cost-effective B) USP C) launch D) start-up
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28. Before entering a crowded market, you need a clear :
A) USP B) concept C) launch D) venture

29. Entrepreneurs must decide how to successfully their business.
A) launch B) cost-effective C) word-of-mouth D) venture

30. Many small businesses grow mainly through recommendations.
A) venture B) word-of-mouth C) bespoke D) launch

31. A new business usually starts with an original :
A) launch B) concept C) USP D) venture

32. Some people prefer to open an online store, while others choose a business.
A) bricks-and-mortar B) venture C) start-up D) concept

33. Ittook a lot of creative meetings before we came up with a new business for a chain of bakeries.
A) concept B) gimmicks C) margins D) spree

34. The company's profit are low this year, so they will be hoping for better sales next year.
A) concept B) impulse C) margins D) goods

35. You would imagine that in a recession, the sale of luxury would be the first to suffer, but that is
not always the case.
A) concept B) impulse C) margins D) goods

Answers:

1:02, 2:2, 2:C, %A, SA, GA, 7:8, 8:2, 9:C,10:2, 11:A, 12:0, 12:0, 1U:A, 1SA, 162, 17:A, 18:A, 19:8,
20:2, 21:3, 22:C, 22:3, 2U:C, 25:8, 2CG:A, 27:A, 28:A, 29:A, 30:8, 21:2, 232:A, 31T:A, 34:C, 35:0

(2): Compound nouns A8yl slowdl

ACTIVE VOCABULARY | Compound nouns  4Sya)! slewdl
A compound noun is created by joining two or more words together to create a single idea.
B9 5,58 (199SH G ST of oS 2ax G,k (e Syl el eliad] o
Compound nouns can be spelled:
. as separate words: sales gimmick
« with a hyphen.: mother-in-law

. asone word: toothpaste

Compound nouns ASyall slos¥l Compound nouns ASyadl slowdl
1 |Impulse buy B of s9ae <l 4| 4 |lupfront investment Gk slakial
2 ||sales gimmick ddsgud deas ol &g yi Al B ||start-up il A
3 |lword-of-mouth dgazdl ble)
1. They’re giving away free toys with children’s meals as a part of a sales
A) buy B) gimmick C) investment D) start-up
2. Planes are expensive to design and make, so require a lot of upfront
A) buy B) gimmick C) investment D) start-up
3. My friend has just established a new which uses Al to help businesses.
A) buy B) gimmick C) investment D) start-up



4. 1 wasn’t planning on getting a new shirt today, it was a bit of an impulse

A) buy B) gimmick C) investment D) start-up
5. Shops sometimes put sweets by the cash desk to encourage impulse
A) buys B) goods C) investments D) start-up
6. If you have positive word-of- , You may not need to advertise.
A) -reputation B) -mouth C) concept D) start-up
7. ltwasa , S0 we used the kitchen as an office at first.
A) concept B) goods C) investments D) start-up
8. They’re offering free cinema tickets as a sales
A) buy B) gimmick C) investment D) effective
9. Sports cars are luxury
A) goods B) gimmick C) start-up D) effective
10. They spend far too much on such as perfume and jewellery.
A) sart-ups  B) impulse buys C) luxury goods D) sales gimmicks
11. I try to avoid by taking a shopping list to the supermarket.
A) luxury goods B) impulse buys C) word-of-mouth D) start-ups
12. Inevitably, most will fail in their first year.

A) sales gimmicks B) start-ups C) upfront investments D) luxury goods
13. There are little plastic toys in the cereal, given away as a
A) word-of-mouth B) upfront investment C) sales gimmick D) impulse buy

14. There will be a significant , but it will be well worth the money in the long run.
A) start-up B) upfront investment C) sales gimmick D) luxury goods

15. We get most of our work through referrals and recommendations.
A) impulse buys  B) word-of-mouth C) luxury goods D) start-ups

16. Every successful requires time, dedication, and energy.
A) start-up B) launch C) USP D) cost-effective

17. Renting a shop or office often requires a large .
A) USP B) upfront investment C) word-of-mouth D) concept

18. The shops need to keep coming up with new sales to encourage people to go in.
A) spree B) impulse C) margins D) gimmicks

19. | have to return this jacket. It was an buy when | was browsing online last week and | can't afford it.
A) spree B) impulse C) margins D) gimmicks

ANSWERS:

1:8, 2.C, 2:0, 8:A, SA, 68, 7:0, 8:2, 9:A, 10:C, 11:2, 12:2, 13:C, 14:2, 15:2, 1GA, 17:2, 18:0, 19:2
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(3): PHRASAL VERES

Phrasal verbs e Phrasal verbs e

1| break into Byo oY (pae Jme J5y / oty | 5| set up LS / ose 32
2|| build up 38/ »2 (6| sign up oo | Jomad
3|| knock (something) of f Logill o &y / yadl paiso |7 || win over Al s / i
4| pass up O [/ Lo yd jady
1. So, what gave you the idea to the business?

A) break into B) set up C) pass up D) win over
2. It seemed like it might be a good market to

A) break into B) set up C) pass up D) win over
3. It was too good an opportunity to

A) build up B) sign up C) pass up D) win over
4. We often get new customers on the spot.

A) build up B) sign up C) pass up D) win over
5. We’d been customer loyalty in that area.

A) building up B) signingup C) passingup D) winning over
6. Eventually, we did manage to
A) knock them off B) set them up C) win them over D) sign them up
7. We had to the price.
A) knock quite a lot off  B) set quite alotup C) win quite a lot over D) sign quite a lot up

ANSWERS:
1R |2A[3C|UR|SA[EC|7A]

woron (sl woRrv el
1||budget 4l | 5] owe O dele /3 o
2||collapse Jkel /0lek ||6]| refund JWl agad / 313 sl
3|/ discount || sxwdl § a5 e 17| value dogd
4||finance Jis3 |8]| withdraw (S iy (0 Jlo) omeann
1. Issatook out a loan to set up his business, so now he the bank money every month.
A) budgeting B) owes C) discounted D) valued
2. Suha made so much money in her business that she her younger brother’s new business at the
beginning.
A) budgeting B) owes C) refunding D) financed
3. The shop has all of its prices for the holidays, so you should go and look now.
A) budgeting B) owes C) discounted D) valued
4. Hamza has been every month to make sure he can save enough money for university.
A) budgeting B) owes C) refunding D) financed



5. After | complained about the quality of the shirt, the company will be all of the full price back to me.

A) budgeting B) owes C) refunding D) financed

6. The dealership has my car at 10,000 dinars, but I think it’s probably worth more than that.
A) budgeting B) owes C) discounted D) valued

ANSWERS:

18|20 [3C|4A|SC| 6D |

WORD szl worn szl
z crafty dals / Sk E ingenious 8,Sira
2||credulous|| el o / 73k |7 ||naive ode e
3||cunning Sab b/ golxe |8 |shrewd ohd /(&3
4|/ devious ils / Sl ||9 ||trusting oL 331
5jgullible || Uggme guxi / zila |[10]|unsuspecting || ¢héw Y / by &
Synonyms for the verb persuade: & "persuade’ dadll cidy) s
A strong persuasion without much choice: " Bis Jbd A d Y duay paddl) o Gujle 58 gL ™

1. coerce : 55all £ J2b Yo Lasi pzo
2. incite: @w\gi il Jadll e asedd of (o5
[ [[3. pressure : s pldll passs e & / ladsay

4. urge: a3io 9l iy Coo

persuading by being extra vice 2454 o 0130 Calall) JNA e g L)
1. cajole : alallly 3laill aisl
2. coax : 3d)yy ikl pidl

L=

3. entice : ©yere 50 Syi

C |[wentral: convince slaa o sbuly £L)

1. sway: ST ol eyl oo 0lyd of dily _pio Cumms o paseds e 35

1. I’m not always very when I meet new people. It takes me time to feel safe with them.
A) gullible B) trusting C) shrewd D) ingenious
2. | was quite about how much work | needed to do to pass my exams.
A) naive B) trusting C) shrewd D) ingenious
3. My cousin has always been a businesswoman and runs several companies now.
A) naive B) trusting C) shrewd D) ingenious
4. In 1925, the Eiffel Tower in Paris was sold to a businessman by Victor Lustig, an American conman.

A) gullible  B) trusting C) shrewd D) ingenious
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10.

11.

12.

13.

I loved the film! I thought the story was and I’ve never seen anything like it before.
A) gullible  B) trusting C) shrewd D) ingenious
Which word has the sense of tempting someone to do something?
A) coerce  B)pressure  C)incite D) entice
Which word has the sense of persuading people to choose between two things?
A) coerce  B) sway C) incite D) entice
Which word has the sense of persuading someone to do something violent or unpleasant?
A) cajole  B) coax C) incite D) entice
She convinced the child to clean her teeth.
The sentence that has a similar meaning to the one above is:
A) She coaxed the child into cleaning her teeth. B) She coerced the child to clean her teeth.
C) She pressured the child into cleaning her teeth. D) She incited the child to clean her teeth.
The company encouraged her to leave her job with promises of a better salary.
The sentence that has a similar meaning to the one above is:
A) They pressured her into leaving her job with promises of a better salary.
B) They enticed her into leaving her job with promises of a better salary.
C) They incited her into leaving her job with promises of a better salary.
D) They coerced her into leaving her job with promises of a better salary.
She persuaded us to work late. The sentence that has a similar meaning to the one above is:
A) She coerced us into working late. B) She pressured us into working late.
C) She incited us into working late. D) She cajoled us into working late.
She pressured the team into taking responsibility.
The sentence that has a similar meaning to the one above is:

A) She swayed the team into taking responsibility. B) She urged the team into taking responsibility.
C) She enticed the team into taking responsibility. D) She incited the team to take responsibility.

He tried to coerce his brother into doing it.

The sentence that has a similar meaning to the one above is:

A) He tried to incite his brother into doing it. B) He tried to coax his brother into doing it.
C) He tried to cajole his brother to do it. D) He tried to entice his brother into doing it.

ANSWERS:

1R | 2A[3CIUA[SD[ED |7 [8C|[IA[I10R| MDD |12 13A |

V/ buw ale
oa/[) a/ky[& 6/6)
AMAZING
mmﬁs.



PHRASES Gaol| PHRASES e

Z snare & |12 || persevere Sbgmall 0y Joadl Juolgs / 03
2 [ pitfall z [13 | plough on Slsmall oy Jorll diolss /o
3: trap &8 |14 || persist Obgaall 02y Joall Juolge / 3
4 |[ cancel out b/ s/ & |[15 || bear in mind baedl g dsb
5 | hegate G/ Jas / &0 |[16 || take into account Sbaedl o 5y
6 |[outweigh Ui / s G [17 | tendency Jses
7: dispassionate | $290/ Sl=s |18 || propensity (b s s8d W) dei / Jguo
8: objective Foese [ Ll (119 || concept pogis /5,58
9: impartial SF3230 [ Jl=s (20| notion pogie [ 8,58
ﬁ detrimental 350/ 0b2

? damaging

1. Just one of the cons might easily outweigh all of the pros.
The word that can replace the underlined one is
A) negate B) persist C) snare D) trap
2. A cost-benefit analysis allows you to be more objective.
The word that can replace the underlined one is
A) notion B) pitfall C) detrimental D) dispassionate
3. There are also other costs to take into account, such as the cost in your time.
The phrase that can replace the underlined one is
A) cancel out  B) ploughon  C) bearin mind D) impartial
4. People have a tendency to overvalue immediate rewards.
The phrase that can replace the underlined one is
A) propensity  B) outweigh C) persist D) trap
5. Another trap is the sunk-cost fallacy. 48,ls)l 4251 dlallie
The word that can replace the underlined one is
A) notion B) pitfall C) detrimental D) dispassionate
6. Because you have already invested, you should persist no matter what.
The word or phrase that can replace the underlined one is
A) cancel out  B) plough on C) bear in mind D) impartial

7. After a certain point, investing more money does not lead to increased benefits, and may even have a damaging
impact. The word that can replace the underlined one is

A) notion B) pitfall C) detrimental D) dispassionate

8. Nowadays, it’s worth considering this concept when it comes to free social media sites.
The word that can replace the underlined one is
A) notion B) pitfall C) detrimental D) dispassionate

ANSWERS: |[1A 2D |3C|AA[SR|€R[7C[SA|



(4): COLLOCATIONS

COULOCATIONS onol COLLOCATIONS axol]
1|/ display their wares %Jiéjfmﬁ 5|| buy in bulk Aol GALY
5|90 on a shopping G Vg 3 3l [6 mooching around || 9 dxluill Jasd Cidoxall (3 (ot
| |[spree § | ||_the shops JhoJ!
3 shop around for the oSbel Bus 00 Gy 2 run errands Jio) A pleo 9})3%% hk
" ||best deals w29l Jaadl e U ||| (©lal> sl ol ebid) Cladll
stocking up on Ol o Bl el § Oloniioll g of olatinll 94
j ossen ’riglsp o @amj' E carry the products | © & );3)‘
1. You can usually find a good price if you for the best deal.
A) run errands B) shop around C) stock up D) display
2. It’s much cheaper to if you have a place to put it.
A) run errands B) display ware C) mooch around D) buy in bulk
3. lneedto a few errands this morning, but we can meet later.
A) run B) display C) mooch D) carry
4. 1usually do a big shop at the supermarket, but then on essentials locally.
A) run errands B) shop around C) stock up D) display
5. When I’'m bored, I like to the shops, even if | have no money.
A) run errands B) display ware ~ C) mooch around D) buy in bulk
6. Just because it’s pay day, you shouldn’t a shopping spree and spend it all.
A) buy B) go on C) mooch D) carry
7. Ilove to walk around the souk and look at how the salespeople their wares.
A) run B) display C) mooch D) carry
8. It’s a huge department store, so it should definitely the products you’re looking for
A) run B) display C) mooch D) carry

9. When someone wins a large amount of money, they usually go on a shopping
on things they’ve always dreamed about.

A) spree B) impulse C) margins D) gimmicks
10. If you buy a lot of things at once, you can often save money.
The sentence that has the same meaning as the above one is:
A) It can be a good idea to carry the products if you want to save money.
B) It can be a good idea to go on a shopping spree if you want to save money.
C) It can be a good idea to run errands if you want to save money.
D) It can be a good idea to buy in bulk if you want to save money.
11. Some children help their parents out by doing a few things for them.
The sentence that has the same meaning as the above one is:

A) It is helpful for some parents when their children go on shopping gimmicks for them.

B) It is helpful for some parents when their children run errands for them.
C) Itis helpful for some parents when their children impulse buys for them.
D) It is helpful for some parents when their children mooch around for them.

ANSWERS: | 1R | 2D |3AAC|SClIeR|7R|SDI[IA 10D | 1|
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(S): SPEAKING/ Negotiating
SPEAKING/ Negotiating y2gd! (SB P.29)

S | -~ RN N NN sl (=Y

winj=lSlwlv=]ao) > e

Asking for what you want sy bo el

This is a bit awkward, but ... 09 S zye 1Yl 1
Would you be prepared to ...? 9o O Tatann 98 J2
I'm wondering if there's any flexibility ...? o @ g pe §T Hla O 0] Jeludl S
How about if we were to ....? G poiius US o ey Lo
Refusing an offer 0235 pAad)

I'd like to say yes, but ... S s JdT O Ll S
I'm afraid that's a bit out of my price range / budget / loo e/ (sl Blas s 14 Of (i
a bit less than I'd be willing to accept. b 58y Lo J31/ dndo gulail
The bottom line is ... e P A
At the end of the day ... LSladdl Bl (3
It has to bea 'no'. Y Clgdl 0985 @Y
Accepting an offer 02ys Jgsd

Great, you've got yourself a deal. Bl @3 a3l
Let's shake on that, then. T3] ol e mdliams Lls
OK, I can live with that. 025 Ehagy JudT 581 calas
Teying to get to a win-win Situation (Win-¢rpdylall (925 Joud Jgaogll dglmo

I can see what you're saying, but ... e e eald
Is there any room for compromise? Slawy Jod Juo gt Jlxe §
Provided you ..., I see no reason why I couldn't ... o Y (o (e cadlofs c,wé);c;ﬁ 13]
e O (i

Can we try and meet halfway on this? Tessalle pall (Eb Jolos (Ses

How does that sound?

ENEJ|

SELS! el b 52

1. Which expression can be used for asking for what you want?
A) 1'd like to say yes, but ...
C) It has to be a 'no’.

2. Which expression can be used for refusing an offer?
A) 1'd like to say yes, but ...
C) Let's shake on that, then.

3. Which expression can be used for accepting an offer?
A) I'm afraid that's a bit out of my budget
C) Can we try and meet halfway on this?
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B) How about if we were to ...
D) Is there any room for compromise?

B) Would you be prepared to ...?
D) Great, you've got yourself a deal.

B) I'd like to say yes, but ...
D) Great, you've got yourself a deal.




. Which expression can be used for trying to reach a win-win situation?

A) Is there any room for compromise? B) It has to be a 'no".
C) Would you be prepared to ...? D) Great, you've got yourself a deal.
. Which expression can be used for asking for what you want?
A) OK, I can live with that. B) I'm wondering if there's any flexibility ...?

C) Provided you ..., | see no reason why | couldn't ... D) It has to be a 'no’.
. Which expression can be used for trying to reach a win-win situation?

A) Would you be prepared to ...? B) Great, you've got yourself a deal.

C) I'd like to say yes, but ... D) Can we try and meet halfway on this?
. Which expression can be used for accepting an offer?

A) Let's shake on that, then. B) Can we try and meet halfway on this?

C) This is a bit awkward, but ... D) I can see what you're saying, but ...

ANSWERS :

1R [2A[3D[UA[SR[ED[T7A]

You canpO©

(€): Pronunciation
ACTIVE PRONUNCIATION/ Words that drop a syllable @il ke § g0 adade g Glow Wl

In British English, vowels tend to be left out in natural speech and the word loses an unstressed syllable.

This usually happens before:

s @ Gl lde Gusw L Weg (unstressed syllable)

. Ir/ (e.g., different, interesting, necessary, complimentary).
. /l/ (e.g., especially, dreadfully, family, marvellous).
. In/ (e.g., happening, educational, definite, prisoner).

In a few words, the dropped syllable comes before a consonant (e.g., vegetable, medicine, suppose).
: vegetable, medicine, suppose.Jie (consonant) oSl d,> Jé (syllable) ghaiedl Gdow coldl o (3

1. How many syllables does the word *‘different’ have?
A)l B) 2 C)3 D) 4
2. How many syllables does the word *'interesting"* have?
Al B) 2 C)3 D) 4
11



3. How many syllables does the word **family** have?

Al B) 2 C)3 D) 4
4. How many syllables does the word "*necessary'* have?

Al B) 2 C)3 D) 4
5. How many syllables does the word "*happening' have?

A1l B) 2 C)3 D) 4
6. How many syllables does the word "especially’ have?

Al B) 2 C)3 D) 4
7. How many syllables does the word "‘complimentary’* have?

A1l B) 2 C)3 D) 4
8. How many syllables does the word *'suppose’* have?

Al B) 2 C)3 D) 4
9. Which (vowel) sound is left out in the word "*correct™?

A) correct B) correct C) correct D) correct
10. Which (vowel) sound is left out in the word "*frightening"*?

A) frightening  B) frightening C) frightening D) frightening
11. Which (vowel) sound is left out in the word "*national**?

A) national B) national C) national D) national
12. Which vowel(vowel) sound is left out in the word **secondary**?

A) secondary B) secondary C)secondary D) secondary
13. Which (vowel) sound is left out in the word ""memory**?

A) memory B) memory  C) memory D) memory
14. Which (vowel) sound is left out in the word ""thankfully**?

A) thankfully B) thankfully C) thankfully D) thankfully
15. Which (vowel) sound is left out in the word "*perhaps™?

A) perhaps B) perhaps C) perhaps D) perhaps
16. Which (vowel) sound is left out in the word "*mystery**?
A) mystery B) mystery C) mystery D) mystery
ANSWERS:

1R [2C|3R[UC[SRIEC|[72D[8R[IA[I10C|NMD[12R[13A|WUC[I1SA|16R |

WY oMY
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